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Worcestershire County Council is considering how best to provide customers with the most convenient way to make payments while also making efficiency savings for the council. The intention is to move away from options to pay by cheque or cash where possible and encourage customers to use Direct Debit or use debit or credit cards to make Online or Assisted Telephone Payments.





We would appreciate your thoughts about these proposed changes by inviting you to complete the following questions. Thank you in advance for your time.





Do you make any payments by Direct Debit (e.g. utilities, mobile phone)?


       


       Yes         No





Have you ever made a payment over the phone using a debit or credit card?


       


Yes         No





Have you ever made a payment online using a debit or credit card?


       


Yes         No





What is your preferred method for paying for council services? (tick one)


       


Cash (in person)	Cash (payment kiosk)        Cheque (in person)	


Cheque (by post)	Direct Debit		       Online		





            Telephone (using debit or credit card)





Would you have any concerns or personal difficulties that would prevent you from paying for council services using any of the methods listed above?


     


Yes         No





If 'yes', please tell us what these are: _____________________________________





__________________________________________________________________________





__________________________________________________________________________





__________________________________________________________________________





Please return your questionnaire to ros.stinton@worcestershirehub.gov.uk or post it to: Customer Services, County Hall, Spetchley Road, Worcester WR5 2NP





Customer Payments Questionnaire
























































































































































